ONTUMN3AUNA KPUTEPUEB KAYECTBA
SJIEKTPOHHOIO, KOMBMHWUPOBAHHOIO
N SMEPFEHTHOIO OBYYEHMS

AHIlplOHIKOBal O.B., AHzlpeeB2 A.A.

1 .
Xumuueckuti paxynomem MI'Y um. M.B. Jlomonocosa
2 . .
Meswcompacnegoil uHcmumym nogvluleHUs K8AIUGUKayuy u npogheccuoHaiIbHOl
nepeno02omosKu Kaopos

Ecnu Te6st Het B IHTEpHETE — ThI HE CYLIECTBYEUIb.
b. I'etimc

BBEJIEHUE

B coBpemeHHOM Mupe oOydeHHe, KaK W MHOTHE JIpyrHe BHJIbI
JIESITEIIbHOCTH YeJIOBEKa, MMEIOT YCTOMYMBYIO TEHACHIIMIO K TIEPEHOCY B
nudpoBoit GopmaTr W ocymecTBIsSIIOTCS ¢ mnomombio HMHTepHEeTa. Ilo
JTAHHBIM COBMECTHOTO OTu€Ta oOpa3oBaTenbHBIX TMaTdopm Coursera,
«OTkpbITOTO OOpazoBanusi» u «Jlekropuyma» [1] KOIMYECTBO OHJIAMH-
CTyAEeHTOB B Poccuu BBIpOCIIO 10 OIHOIO MUJUIMOHA, & B JOTIOJTHUTEILHOM
00pa30BaHUM KOJIMYECTBO OOyUaroluxcs ¢ nomolunso MHTepHera noytu B
3 pasza Oousbllle, yeM Ha OYHBIX Kypcax [2]. B To xe Bpems B 2017 .
CTapToBall  MPUOPUTETHBIH  mpoekT  «CoBpemMeHHas  HUQpoBas
oOpazoBarenbHas cpena B POy, MOCBAIIEHHBIN, B YaCTHOCTH, pa3paboTKe U
s heKkTUBHOMY UCTIOJTb30BAHUIO OHJIAITH-KYPCOB, SIBIISTFOIIIAX CSI
HEOOXOIUMBIM (PYHIAMEHTOM [UJIsl OHJIAHH-OOyuYeHHUsI Ha BCEX YPOBHIX
oOpazoBaHus. B cBsA3M ¢ 3TUM BOMPOCHI MPOEKTUPOBAHUS, pPa3pabOTKU U

OLICHKM KayecTBa OHJIAMH-KYPCOB SIBJSIIOTCS aKTyaJbHBIMH, IPUYEM
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CTPEMHTEIBHOE PACIIPOCTPAHCHUE MACCOBBIX OTKPBITBHIX OHJIAWH-KYPCOB (C
anria. Massive open on-line courses (MOOC)), koropbie SBISIOTCS
OHJIAWH-KypcaMu CO CHEIU(PUYECKON HCOJIOTHEH, JTOMOJHUTEIHHO
obocTtpuiio npobdaemy [3].

TepMI/IHOJIOFI/ISI H NNOHATUA

B Hacrosimieit cratbe MOjA KayecTBOM IOHMMAETCS COOTBETCTBHUE
IpEeIMETA UCCIEAOBAaHUS HEKOTOPOMY CTaHAapTy. He BhI3bIBa€T COMHEHHS,
YTO KayeCTBO OHJIAMH-OOy4YEHHUs  OMNpeAeNsieTcsl KadecTBOM  BCEX
COCTaBJISIIOLIMX Y4eOHOro mpolecca: NPernoaaBaTesiMU, CTYIACHTAMH,
ANEKTPOHHBIMU O0pa3oBaTeiabHbIMH pecypcaMu (DOP), 351eKTpOHHBIMU
cpenamu obOyuenus (OCO) u np. B kauwectBe mnpumepa Ha puc. 1
IpUBE/IeHbl 0a30BbIE€ KATETOPUM U BTOPOCTENEHHBbIE (DAKTOPBI, BIHSIOIINE
Ha KayecTBO OOYYEHHOCTH CTYJICHTA.

~
Texnuueckas u Oprauu3anuoHHO- O0ecnne4yeHHOCTh YYeOHBIMU
TeXHOJOrniecKast MeTOau4YeCKUEe pecypchl MaTepHaJIaMu
nmoaaepsKKa J <
/
AmnnapaTHble Meronu4ueckue TpaguimonHasi OudbInoTeKa |
r PEKOMEH 1A
pecypchl
DrexkTpoHHasi OuGInoTeKa
o BryTpeHHue
porpaMMHBIE
cpencTRa CTaHIapTHI, DOP kadenpnt
7 pen TpeOOBaHUS U
TTOOAEPIKKH - HEI
abio KauecTBO
> | o6yuennocru
MoTuBanust K CTYACHTA
OO0ecCrIeueHHOCTh npumenenuio UKT —
peakTHBaME >t Ba3?BBIPI YPOBEHB
VYpOBEHb KOMITETEHIIUHA SHaHWH 110 NUCIAIUIMHE
OO0ecre4eHHOCTh
060pyTOBaHHEM B NEMarornaeckmux OGecrneYyeHHOCTh
TCXHOJIOTHAX = oGpa3oBareIbHBIMU
~ pecypcamu
Ipodunuszauus | | YpOBEeHBb KOMIIETCHIIHH
B IIPeMETHOIi oTpaciu MortuBauys K 00y4eHUIO
[ IIpakTUKYM J [ IIpenoaaBareib J OO0yuaromuiicst
J

Puc. 1. Inarpamma VicukaBbl, HILTIOCTPUPYIOIIAS BIUSIHUE 0A30BBIX
KaTeropuil U BTOPOCTENEHHBIX (DAKTOPOB HA KaYECTBO
00y4YEHHOCTH CTYJIEHTOB [4]

OI[HI/IM N3 OCHOBOIIOJAraromux «KUPIIMYUKOB» B (I)YHI[aMeHTe

KauecTBa OHJAH-Kypca SBISETCS Yy4eOHO-METOJWYECKUNA KOMILIEKC
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(YMK), nenmaroruueckasi ocHOBa JIO0OOr0 y4eOHOro Kypca, a oOpasHO
TOBOPSI, MO3T U cep/lle y4eOHOro Kypca.

[Tox moHsATHEM OHAQIH-KYpca [5], KOTOPBIH MOKET OBITH MCITOIH30BaH
JUTSl TUCTAaHLIMOHHOTO, 3JIEKTPOHHOT0, MOOMJIBHOTO, KOMOMHUPOBAHHOTO U
JIpYruX BUJOB OOy4YeHMSI C  HCIOJIb30BaHMEM  HWH(GOPMAIIMIOHHO-
KOMMYHUKaIIMOHHBIX TexHonoruid (MKT), Oynmem noHumMarh cucmemy
ynpaenenusa odyuenuem, ¢ KOmopoii npocmampueaemcsa 0ea 010Kka —
neoazozuueckuii u NPOZPAMMHO-meExXHoI02udeckuil (puc. 2).

[lepBbiii  OMOK  TpeAcCTaBIsIET COOOM  3JIEKTPOHHBIA  y4eOHO-
meroanueckuii komruieke (QYMK), a BTopoit 610k HaOOp MPOTrpaMMHBIX
cpen misi pasmemienus OYMK B ¢dopmartax cucteM AUCTaHIIMOHHOTO
o0yuenus (CO) wim MOOK, BKiIIOYarommux MOAYJIU TOCTaBKHA KOHTEHTA,
MPOBEICHUS] KOHTPOJS YCBOCHUS Y4eOHOrO Marepuasna, 3JIEKTPOHHBIC
Cpenbl Uil KOMMYHHUKAIIMH, CHUCTEMBbI YyIpaBieHHs oOydeHueMm, cOopa
uH(popMalMu W TPOBEACHHS BUIEO-MepornpusaTuii. O0o0mas ckazaHHOE
BBIIIIE, MOXHO CKa3aTh, 4YTO OJJEKTPOHHBIH Kypc — 3T0 YMK
pacnpeleNnéHHbIA W BCTPOEHHBIM B MPOTPAMMHBIE  CpEIbI,

COOTBCTCTBYIOIIHMC ICJIAAM U 3a1a49aM y‘{e6HOI>'I JUCHUITIINHEI.

OHJIAMH-KYPC

I

IIporpaMMHO-TeXHOIOTHYECKHH OJIOK
]

Iexarornueckuii 610K —— IIporpammusie cpenpt s CIO

—— IIporpammusie cpensl st MOOK

—— Habop cepBucoB MHTEepHETA 17151 KOMMYHUKAIIAN

OYMK [IporpaMMHBbI€ cpelibl 1Sl IPOBEIECHUS
BEOMHAPOB, BUJICOTICKIIHIA

——  Moaynu yrpaBieHHs IPOLIECCOM O0yUSHHS

Puc. 2. CtpykTypHbIC OJIOKH OHJIAH-Kypca
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Hano ckazarh, 4TO OJlHa W3 YacTO BCTPEYAIOIIUXCS OIIMOOK MpHU
pa3paboTke OHJaWH-Kypca — 3TO MPEHEOPEeKEHHE IMeJaroru4eckum
O0sokoM. OOBIMHO 3TO CBSI3aHO € OTCYTCTBHEM  COOCTBEHHOIO
MPAKTUYECKOIO OIbITA MPENOJAaBaHUsI KOHKPETHOM JUCUUIUIMHBI U, KaK
CJIEJICTBHE, OTCYTCTBUEM COOCTBEHHBIX pa3paOOTaHHBIX IMpENnojaBaTeIeM
y4eOHO-METOIMUECKUX MarepuanoB. B »Tom ciydae Kypc MNpeacTaBlieH
HAa0OpPOM CCBHUJIOK Ha 4Yy)KOW MPAKTUYECKUM OMBIT, YACTO U30BITOUYHBIN, a
TaKKE€ TECTPUT PEKIAaMOM KOMMEPUYECKHUX IPOTPAMMHBIX MPOAYKTOB,
KOTOPbIE PEKOMEHAYIOTCS K UCMOJIb30BAHUIO O0YYaIOIIUMCS, HO TIPU 3TOM
OTCYTCTBYIOT =~ METOJMYECKHE OOOCHOBAaHMS 11 NPUMEHEHHUS W
pEeKOMEHIAIMHU ISl TPENOIaBaTEIEeH.

[Ipu onricaHnM NOJIXO0IOB K OLIEHKE KaYeCTBA OHJIAH-00y4eHHUs HENb3s
000MTUCH 0€3 KPaTKOro IKCKypca B TEPMHUHOJIOTHIO, HCIOIB3YEMYIO IS
ob6o3HaueHuss dopm oOyuenus ¢ npumeHenuemM WKT. ITomumo monsTus
distance learning (aucrannmonnoe odyduenue (J10)), B 3amagHoii EBporre
mIMpoko ucroib3yercs blended learning (B pyccKosSI3bIYHOM CEKTOpPE 3TOT
TEPMUH TIEPEBOJIUTCA KaK «CMEIIAHHOE WM KOMOMHHPOBAHHOE
oOyuenue»). HeoOXxoguMo OTMETUTh, UYTO Ha CETOJHAIIHUN [ICHb,
Osarosiapsi MFHTECHCUBHOMY Pa3BUTHIO AJIEKTPOHHOTO U KOMOMHUPOBAHHOTO
oOydeHusi 00JaCTH HUCIOJIb30BAHUSI U CAMOTO TEPMHHA <«JIMCTAHIIMOHHOE
OoOy4eHHE» U HUCKIIOYUTEIBHO «YUCTOW» JUCTAHUMOHHOW (POpPMBI
oOyuenust cyxatorcas ¥ moj JIO dYacTo MOHMMAIOT JUIIL OJHY U3
BO3MOXKHBIX  OpPraHU3AIlMOHHBIX  MOJIEeJIel, peanu3yeMblXx Ha 0ase
texHonoruii 0. Tlom blended [learning nonumaemcs maxasn
opzanuzayus o0pazoeamenbHo20 npouecca, npu KOMopou mexHonoZuu
I1eKMPOHH020 00yuenua (I0) couemaromca ¢ mMpPaAOUYUOHHBIM
npenooasanuem ¢ ayoumopuu no pacnucanuio [6].

OnHako TEepMHUHBI «KOMOMHUPOBAHHOE» M «CMEIIAHHOE» OO0yuYeHUe
OKa3aJlCh HE CTOJb OJHO3HAYHBIMU UM HE BCEraa Mpearoiararor,
Harnpumep, ucnonb3zoBanue UKT B yuebHOM nporecce. Hanpumep, ¢ Touku
3peHHUs KJIACCUYECKOW TMEearoruKu, «CMEIIaHHBIA UM KOMOMHUPOBAHHBIN
ypOK» MO Kiaccudukanuu ypokoB, BBeA¢HHONW K.JI. YmmHCKUM, 3TO THI
ypoka, 00beTUHSIONUN TEOPUIO U TIPAKTUKY, TO €CTh XapaKTepU3yHOITUHCS
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codeTaHueM (KOMOWHAIIMEH) pa3IMuHbIX 1IeJIeH U BUIOB Y4eOHOW paboThI,
HaIpuMep, P MPOBEJCHUU MPOBEPKU 3HAHUHM, pabOTHI Ha/ MPOUIEHHBIM
MaTeprajIoM, U3JI0KEHUSI HOBOTO MaTepuania u T. JI.

B 10 e Bpemsi, OCKOJIbKY /IO CHX IOpP Ha 3aKOHOJIaTeIbHOM YPOBHE HE
3akperieHo 3a «blended learning» 0JHO3HAYHOTO PYCCKOS3BIYHOTO
TEPMHHA, B  O00pa30BaTENbHBIX OpPraHM3AIMSAX  HUCHOJB3YIOTCS H
«KOMOMHHMpPOBAHHOE» W «CMellaHHoe» oOydeHue. Eciu B3rsiHyTh Ha
TEPMUHOJIOTHIO C TOYKH 3pPEHHS E€CTECTBEHHOHAYYHOIO TOJX0Ja, TOJ
NOHATHEM  «CMECH», TMOJIydaloIlehWcs B  pe3yjibTare  Ipoiiecca
nepeMeNInBatus, MOHUMAIOT CHUCTEMY, COCTOSIIIYIO W3 JBYX U Oosee
KOMITOHEHTOB, YaCTO HE B3aMMOJICUCTBYIOIIUX U HE COUYETAIOIINXCA MEXKTY
co0oil. [logoOHBIE CHUCTEMBI, KaK MpPaBWIIO, XapaKTEPU3YIOTCS BBICOKOM
CTETNICHBIO HEYIOPSJIOYEHHOCTH M OOJbINONM 3HTpornued. ToJkoBaHHUE ke
TEpMUHA «KOMOMHHPOBAHUE», C TOUKU 3PEHUS, HAIIPUMED, MPOU3BOJICTBA,
moJpa3yMeBaeT  COCAMHEHHE  WIM  OOBEAMHEHHWE  HECKOJBKHUX
CHEIUATN3UPOBAHHBIX B3aMMOCBSA3aHHBIX PA3HOOOpA3HBIX OTpacied, B
CTpPOTOW  TOCJIEIOBATEILHOCTH  BBIMIOJHSIONIUX  TEXHOJOTHYECKHE
omepaiuu. A OJHO M3 TOJKOBAHUN TEpPMHHA «KOMOMHAIMSI» — 3TO
COUETAaHWE  COTJIACOBAHHBIX  JICUCTBUH,  MPEANPUHUMAECMBIX  JUIA
JOCTHXKEHUs onpeAenéHHbix nened. [loatomy, ¢ Hamled TOYKM 3pEHUs,
UCIOJB30BaHUE TEPMHUHA  «KOMOMHUPOBAHHOE OOyueHue»  Ooiiee
OMpaBIaHO M KOPPEKTHEE OTpakaeT CyTh Ipolecca OO0ydeHus,
MOCTPOEHHOTO Ha TeXHOIOTHAX D0 U TPaTUIIMOHHOTO O0yUCHHUS.

Takum oOpa3om, Ha IPAKTHKE 00a TEPMUHA IIMPOKO PACTIPOCTPAHEHBI
OJIHAKO  TPeOYIOT  JIOMOJHUTEIBHOTO  YTOYHEHHUSA, YTO  HMEHHO
no/ipazyMeBaeTcs, Korja TOBOPST 0 «CMETIIaHHOM) WIIH
«KOMOMHHPOBAHHOMY 00yYEHUHU.

NMenHO »dTa TEPMHHOJOTUYECKAss HEOINPEACIEHHOCTh  Creala
BOCTPEOOBAHHBIM HOBBIN TEPMHH, KOTOPBINA ObI OJTHO3HAYHO YKa3bIBAJ, UYTO
pedb UAET 0 TAPMOHUYHONW MHTETPAIIMH OYHOTO M DJIEKTPOHHOTO O0YYCHUS
B YCIOBUSX CHUCTEMHOTO TOJXOJa K OpraHu3alMk W YNPaBICHUIO
oOpa3oBaTenbHBIM MporeccoM. B [7] mpemiokeHo MCIoabh30BaTh TEPMHUH
«Imepzénmuoe unu IMePOIHCEHMHOe odyuenuey. [TonsiTue


http://baza-referat.ru/%D1%80%D0%B0%D0%B1%D0%BE%D1%82%D0%B0
http://baza-referat.ru/%D0%9C%D0%B0%D1%82%D0%B5%D1%80%D0%B8%D0%B0%D0%BB%D1%8B
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«IMep2eHmHOCmUy XOPOIIO W3BECTHO B CUCTEMHOM aHAJIM3E, MOITOMY
MPEICTABIIACTCS JIOTMYHBIM YTO, CACTEMHBIN MOJXO0J] B TIEAaroruke A0JHKeH
MPUBOJNUTH K TOSBICHUIO AMEPTEHTHOTO oOyueHus. 1100 smepzenmHbim
o0yueHuem, Ha3eanue KOMopo20 npoucxooum om jiam. emerger, 0yoem
nonumamo Qopmy opeanuzauyuu u ynpaeneHus ooOpPa3z0eamebHOu
0esimeIbHOCMbIO 8 YCN0BUAX CUCHEMHO20 NOOX00a4 K UCHOIb306AHUI0
eéosmoxcnocmenr UKT, rnekmponnozo o0yueHus u mpaouyuoHHO20
npenooasanus 6 ayoumopuu [7]. B ycioBusX 3MEpPreHTHOTO OOYYCHUS
MOSIBJISIIOTCST  KAUeCTBEHHO  HOBBIE  CBOWMCTBA,  XapaKTEPU3YIOIIHE
o0Opa3oBaTeNbHBIN MPOIECC, KOTOpPhIE OOYCIOBJICHBI TapMOHU3AIUMEH e-
learning, 20, mMo6unbHOrO 00yuyeHus, blended learning, AuCTaHIIMOHHBIX
oOpazoBatenbHbix TexHosorui (JOT) m kmaccuyeckoro TpaguiliOHHOIO
oOydyeHHsT B Yy4eOHOW ayAuTOpuu (JIGKIIMOHHOM 3alie, J1abopaTopuu,
MPAKTUKYME).

Takum 00pa3oMm, C TO3UIMN MENarorMKd Y4YeOHBIM Tmpolecc ¢
UCIIOJIb30BAaHUEM  OMEPreHTHOro oOyueHus (em-learning) MOKHO
paccMaTpuBaTh KaK CHCTEMY, COCTOSIIYI0 M3 CHENU(DUUECKHX METOJIOB,
cpenctB u (GopMm oOydeHHS, a TaKKe COJEP KaHMs, CIPOCKTHPOBAHHOTO H
peaNM30BaHHOTO B COOTBETCTBMM C 00O3HAUYCHHBIMHU IiessiMu. bamanc B
COOTHOIICHUH MEXIYy TPAJAUIMOHHBIM OOY4YEeHUEM U DJIEMEHTaMU C
ucnoJsib3oBanueM UKT [omkeH CTpOUTHCS HA aHAM3€ COOTBETCTBYIOIIUX
®I'OC unu caMOCTOSATENHHO YCTaHABIMBAEMBIX BY30M 00pa30BaTENbHBIX
CTaHAapTOB (B CiIy4ae HAIMOHAIBHBIX UCCIEAOBATEIIbCKUX YHUBEPCUTETOB
U 71p.), a Takke Ha 0a30BBIX KAaTETOPUSIX — KPUTEPHIX KadecTBa

oOy4deHHOCTH cTyzAcHTa [8].

Kpurepuu oneHkn kadyecrsa 00y4eHHUs: B YCJAOBHUSX 3JIEKTPOHHOTO,

KOMOUHUPOBAHHOT0 WJIM IMEPIreHTHOI0 00y4eHH s

UccnenoBanus mpobiemM kadecTBa OHIIaH-oOpaszoBanus [9, 10],
MOKa3aJId, YTO STUMHU BOIPOCAMHU aKTUBHO 3aHMUMalOTCs kKak B Poccuu, Tak
u 3a pyoexom. K cTpykTypaMm, OIIEHHBAIOIIMM KayeCcTBO OOy4YeHUS,
OTHOCATCA oOpa3zoBarenbHble opranuzauud (O0O), ux o00beIuHEHUs,

CIiICOuaJIbHBIC (I)OHI[BI, YaCTHBIC JIHNIA, O6IH€CTB€HHBIC opraHnm3anvu H
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C006HICCTBa CIICOUAaJINCTOB, pa60TaIOHlI/IX B YIIPABJICHHUU OHJIAMH-

oOyuenuem. [IpuBeneM HECKOJIBKO MPUMEPOB:

3apy6e>KHl>1e OpraHM3aliMi, 3aHNMAaromucecs HpO6JIeMaMI/I Ka4dycCTBa

OHJIaWH-00y4YeHUSI:

Open ECBCheck-Quality Low cost, community based certification for E-
learning in Capacity Building ECBCheck Website: www.ech-check.net;

Quality Matters TM
https://www.qualitymatters.org/node/2305/download/QM%20Standards%20wit
h%20Point%20Values%20Fifth%20Edition.pd;

Asian Association of Open Universities http://aaou.ouhk.edu.hk/;

Rubric ~ for  Online Instruction, California  State University.
http://www.csuchico.edu/celt/;

Penn State Quality Assurance e-Learning Design Standards, Web Learning @
Penn State https://weblearning.psu.edu/resources/penn-state-online-
resources/qualityassurance/;

Poccuiickne opraHusanyMu 10 YIPABJICHUIO KAady€CTBOM OHJIAMH-

oOy4eHus:

AKKOPK AreHcTBO 0 KOHTPOJIIO KauecTBa 0Opa30BaHUs U PA3BUTHS KapbephbI
http://www.akkork.ru/;

eLearning Center (E.B.TuxomupoBsa);

accormanus e-Learning criermamucros www.elLearningPRO.ru;

YHHBEPCHUTETbI, 3aHUMAIOIIHUECS MPOOJIeMaMH KayecTBa OHJIAMH-

o0yJeHUS:

California  State  University. Rubric ~ for  Online Instruction,
http://www.csuchico.edu/celt/;

Penn State Quality Assurance e-Learning Design Standards, Web Learning @
Penn State, https://weblearning.psu.edu/resources/penn-state-online-
resources/qualityassurance/;

HaumonaneHblil uccnenoBaTenbCkuii TOMCKHI TOCY1apCTBEHHBIA YHUBEPCUTET
N0, https://ido.tsu.ru/;

IToBomxCKuUiA rOCY1apCTBEHHbIN TEXHOJOTUYECKUI YHUBEPCUTET,

https://old.volgatech.net/;


http://www.ecb-check.net/
https://www.qualitymatters.org/node/2305/download/QM%20Standards%20with%20Point%20Values%20Fifth%20Edition.pd
https://www.qualitymatters.org/node/2305/download/QM%20Standards%20with%20Point%20Values%20Fifth%20Edition.pd
http://aaou.ouhk.edu.hk/
http://www.csuchico.edu/celt/
https://weblearning.psu.edu/resources/penn-state-online-resources/qualityassurance/
https://weblearning.psu.edu/resources/penn-state-online-resources/qualityassurance/
http://www.akkork.ru/
http://www.elearningpro.ru/
http://www.elearningpro.ru/
http://www.elearningpro.ru/
http://www.elearningpro.ru/
http://www.elearningpro.ru/
http://www.csuchico.edu/celt/
https://weblearning.psu.edu/resources/penn-state-online-resources/qualityassurance/
https://weblearning.psu.edu/resources/penn-state-online-resources/qualityassurance/
https://weblearning.psu.edu/resources/penn-state-online-resources/qualityassurance/
https://ido.tsu.ru/
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— 00IIeCTBEHHbIE OPraHM3alMd W COO00IIeCcTBA 110 YIIPABJICHUIO
Kauye€CTBOM OHHaﬁH'O6y‘I€HI/IH:

e CoobmectBo B Facebook. Online course quality «KadecTBo 35€KTpOHHOTO
o0y4eHHS» B.H.ITnaToHos.
https://www.facebook.com/groups/730339183723259/;

e OOmecrBenHas opranm3arus «l[IpodeccrnoHanbl AUCTAHITMOHHOTO OOYUCHUSD»
(ITpopu10) FO.H. benonosxkun. http://profido.org;

e UHucTtuTyT pazButus uHTepHETa (MpHU.pd).

Kak cnemyer m3 MHOTOYHMCIICHHBIX ITyOJMKAIIANA, KIIOUYEBBIM BOTIPOCOM
ABJISIETCS noaoop, rPYNIUPOBKA u PaHXUPOBaHHE
I/IHIII/IKaTOpOB/KpI/ITepI/IGB, BJIIMAIOIIINX Ha Ka4yC€CTBO 06y‘{eHI/IH, B Ka4Y€CTBC
npuMepa Obljla COCTaBJ€HA KOJUIEKLHS MO OJOKaM M UHAUKATOpAM IS

Pa3INYHBIX OpFaHHSaHHﬁ, KOTOpasd IpCcACTaBJICHA B tabn. 1.

Tabnuya 1

Konuuecmeo 610x08 u uHOUKaAmMopos Kauecmea OHIAUH-KYPCO8

Ha3Banue opranuzanumn Baowu Munukarope

(pyopuxmn) (moxa3zaresn)
Hupexr-Meana 8 38
WHCTUTYT pa3BUTHsI UHTEPHETA 5 94
AHO JITO «MUTIIK» 9 50
ELearning Center 12 117
AHOO «Bspicuvii yHUBEPCUTET HAYKH 10 253

Y TEXHOJIOTUI» 1Tpu nHcTuTyrax PAH

ECB Check Quality 14 51
Quality Matters 8 41

Kax BunHO 13 manHbpIX Tabi. 1, 9MCI0 MHANKATOPOB MOXKET KOJIeOAThCs
B uHTepBajie OT 38 10 253, 4TO CBUAETEILCTBYET OO0 OTCYTCTBHHM B
HACTOSIIIIMA MOMEHT €IMHBIX COTJIACOBAHHBIX KPUTEPHEB OIEHKH KadueCcTBa
KypPCOB, HO aKTyaJIbHOCTh BOMPOCa HE BBI3BIBACT COMHEHUMW, U pabOTHl B
ATOM HAIPaBJICHUN BEIYTCS JIOCTATOYHO aKTUBHO.

UccnenoBanne  BapuaHTOB  OpraHU3AlMM  Y4YEOHBIX  IMPOIIECCOB
no3Bowio copmupoBath [11] gecsaTh OJOKOB, XapaKTEPU3YIOIIUX
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OpraHU3allMOHHYI0, TEAArOrMYecKyl0 M TEXHOJIOTMYECKYIO CYIIHOCTb
Kypca, a UMEHHO: MPEJCTAaBUTEIbCKUMA, WM BBOJHBIN OJIOK; collepKaHHe
Kypca (TEOpeTHYECKUE U Y4eOHO-METOUUECKNE MAaTEPUaIIbl); TPAKTUKYMBI
u jabopaTopHble padOThl; KOHTPOIHHO-U3MEPUTEIbHBIE MaTepUaibl, WU
dboHabI OIICHOYHBIX CpPEIICTB; KOMMYHUKAIIHH; MOTHUBAIIUS;
BOCIIUTATENbHAS M KYJbTypHas  JEATEIbHOCTh;  AMOLIMOHAIIBHOE
BOCIIPUSITUE KypCa; CEPBUCHI TPOrPAMMHOM Cpe/Ibl; MAPKETHHT.

Kaxnprii M3 mepedyuciieHHbIX OJIOKOB BKJIIOYaeT B ce0s  psf
cocrapistonmx. Hanpumep, bnok 1 «lIpeacraBurenbckuii» COCTOUT U3
WHJUKATOPOB: Ha3BaHUE; aBTOP(bI)-pa3paOOTUMKH;, aHHOTAIUs (BHJEO,
TEKCT); mporpamma (1eJid, ayAuTOPHs, COJAEPKaHUE); WHTEIUICKTYalbHbIC
TpeOoBaHus K oOydawmemycs (TpeOyeMblid ypOBEHb MHOATOTOBKHU IS
OBJIaJICHUS y4E€OHBIM MaTepUaIOM); CPOKH OOYyUEeHHS; KPaTKUH CIieHapuid
oOydeHus (Harpys3ka Ha CTYJIEHTa B HEJIEJI0, HaJu4re BeOMHApOB, OHJIAH-
KOHCYJIBTALIMI; 3HaK aBTOPCKOIO MPaBa WM JIMLIEH3UNOHHOT'O COTJIAlIEHUS.

AHalM3 TMOKa3all, 4YTO B LEJOM MPOLEAYypbl OLEHKH KadecTBa
(BHYTpEeHHEW U BHEIIHEW) CBOJATCA K (OPMHUPOBAHUIO (UJIU BHIOOPY)
nokaszarenei (KpuTepueB) KauecTBa M MOCIEAYIONIEMY MX OIEHUBAHUIO.
[Io pesynbTaTam MaTeMaTHUYECKOM W JIOTHUECKOW OOpabOTKH OIEHOK,
4acTo C Y4Y€TOM BECOBBIX KOI(PQPUIMEHTOB, BBIHOCUTCS pEIICHHE O
Ka4yeCTBE OHJIAH-Kypca.

[TomydyeHHsie  pe3ynbTaTbl  MOTYT  CIY)XHUTh  OCHOBOM  TIpH
pPEUTHUHTOBAHUM, CEPTH(PUKAIMK W BBIPAOOTKE CTaHAAPTOB KayecTBa
OHJIAMH-O0y4YEeHUsI KaK BHYTPU O0Opa30oBaTENIbHOW OpPraHU3allvM, TaK W Ha
OoJjiee BBICOKOM ypoBHE. Pe3ynbraThl HCCICAOBAaHUNW M JIUYHBIA OIBIT
OHJIaWH-00y4YeHHUsI TO3BOJIWIM Pa3padoTaTh W HCIOIL30BATh B Y4EOHOM
npoiiecce B MeXOTpacieBOM HMHCTUTYTE MOBBINICHUS KBAIU(PUKAIIUU U
npodeCCHOHABHON MepernoAroToBKy kaapos (edumipk.ru) onmaitH-kypc
«JKcTepTHas OIIEHKA KaueCcTBa OHJIAH-KYPCOBY.

[Tokazano[12], 4To 711 KAUECTBEHHON peain3alii KOMOMHHUPOBAHHOTO
OOy4eHHSI TEXHUYECKHM HampaBJICHUSIM/TIPO(UIIM/CICITUATBHOCTAM €
WCITOJIb30BAaHUEM OHJIAWH-KYPCOB TOJJIEPKKH HEOOXOIUMO COXPAHCHHE
OOLIMX TPHUHIMIIOB MOCTPOEHUS TPAAMIIMOHHOIO Y4YeOHOro mpolecca ¢
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NPUMEHEHHUEM 3JIEMEHTOB aCHHXPOHHOTO W CHHXPOHHOTO 3JIEKTPOHHOTO
oOyueHwus, npuuém coomHouienue ooneil onpeoenaemcsa
He00X00UMOCHbIO NOJIYUEHUA HOBBIX 00PA306AMENbHBIX PE3YIbNAMOE.
BoT 310 3apaHee 00OCHOBaHHOE COOTHOIICHWE JOJEH W JIOJDKHO OBITH
OTIPE/IETICHO ¢ TTOMOIIBI0 HA0Opa KpUTEepUeB (MHIUKATOPOB). DaKTHUECKH
— JTO TpeaBapuUTEeNbHAS JUATHOCTUKA COCTaBISIONIMX  DJIEMEHTOB
y4eOHOro Imporecca.

[TpodeccnonanbHbIM  COOOMIECTBOM, Kak YK€ TOBOPHIIOCH BBIIIIE,
MPEMIOKEHO JIOCTaTOYHO MHOTO KpPHUTEPHEB, NPHU3BAHHBIX OICHUTH
KaueCcTBO OHJIAMH-Kypca U mpolecca 00ydeHusl Ha €ro OCHOBE, IOITOMY Ha
MPaKTUKE B KAXKI0W 00pa30BaTEIbHON OpraHu3alliy, 3a00TAIIEHCs O CBOCH
penytanuu, (GOPMUPYIOT CBOH perjJaMeHT OIICHKH KadecTBa OHJIAHH-
KypCOB UM COOTBETCTBEHHO CBOM Ha0Op KpHUTEpUEB (MHIUKATOPORB)
kauectBa. Hampumep, B [8] moka3aHO, 4TO B YCIOBUAX CHCTEMHOTO
MOJIX0Ja M pealu3allid SMEPreHTHOTO OO0y4YeHHs MOMCK OanmaHca B
COOTHOIICHUH MEXIY TPAJAUIMOHHON M AJIEKTPOHHON COCTaBISIONIMMHU
npu ouyHOM (popme 00pa3oBaHUs TOJDKEH ONMUPATHCS HAa CPABHHUTEIIbHBIN
ananu3 cooTBercTByronux ®OI'OCoB/CYOCoB, a Takke Ha 0a30BbIC

kareropuu (Tadsn.2).

Tabnuya 2
Ilepeuenv kpumepues, xapaxkmepusyowux mpebo8anust K 06ecneueHHocmu

YuebHo20 npoyecca no OUCYUNIUHEe NpU IMePeeHmHOM 00yYeHUuU

Hcrounnk

Ne Kpurepuu, Biusitonye Ha Ka4ecTBO OOY4E€HHOCTH CTYyI€HTa AaHHEIX /

JMana3oH
0a/u10B
WuaukaTop MOCTHXKEHUS KOMIIETEHIMH (TaKCOHOMHS Iienei
oOyuenus [13]):
- 3HaTh W BOCHPOW3BOJMTH HW3Y4YEHHBIM Marepuan: 12 ®roc,
Oam;

1 |- MOHUMAaTh U PeoOpa3oBbIBaTh: 3 + 4 GayIoB; CYOC,
- yMeTh ¥ BIafeTh (MpHMeHsTh, aHammsuposars): 5 + 6 | OIL PIIIT/
0aJIoB; 1 =10
- ObITh CHOCOOHBIM K JESITENbHOCTH (CHHTE3UpPOBATh,

OLICHUBATh, Pa3BUBaTh, CO3/1aBaTh): 7 + 10 6amioB
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Hcrounuk
Ne Kpurepun, Biusitoniye Ha Ka4ecTBO OOY4EHHOCTH CTYyIEHTa JaHHBIX /
Jana3ox
6ayuIoB
VYueOHblii
2 | Uncno 3a4€THBIX €IMHUIL HA TUCIUTUTHHY maag /1 +
10
®dopma oOpazoBaHus c y4€TOM
HanpaBJICHUS/TPOPUIISA/CIEIUATBHOCTH:
3 |- ouHas ¢popma: 1 6ain
- OYHO-3a04Has ¢opma: 5 6aioB
- 3aouHas (popma: 10 6amton
Hanuuue TeXHMYECKOM ¥ TEXHOJIOTUYECKOM MOAAEPKKHU
yueOHOro mpoiecca:
— Hecuctemnoe ucnons3oBanue KT B yuebHom mporecce:
1 + 3 6anna; 1=10
4 |- npumenerne D0 u JIOT Ha Bcex dopmax oOydeHus 6e3
yuéTa KpHUTEpUEB, BIMIIOMIMX HAa KayecTBO OOYyYEHHOCTHU
CTYIEHTOB: 4 + 6 6aJUIoB;
- KoMIuiekcHoe ucnonb3zoBanue 0 u JJOT, smeprentHoe
oOyuenue: 7 + 10 6amoB.
5 Hanuuue anekTpoHHON OMOIMOTEKH (C KaTaJoroM, (GpuibTpaMH,
METAOIMUCAHUSMU, TTOJTHOTEKCTOBBIM JJOCTYIIOM U TIp.)
6 Hanmuume  BupryanpHOM  mabopatopuu (B vAcademia),
JIOTIOJTHEHHOM peanibHOCTH (KoHCTpyKTOp Eligovision u np.)
7 Hanwune WHTEpaKTUBHBIX TPEHAXKEPOB C MHOKECTBEHHBIMHU
HACTpanBaeMBbIMHU TTapaMeTPaMu
8 O0P kadenpsr (OYM, DYMK, skcneptuza, perucrpanus B
NHOOPMPET'UCTPe, OOOPHuO u ap.)
9 VYpoeenp kommnerenuuit IIIIC B UKT (yBepenHble HaBBIKU
paboThl, peTyJISIpPHOE TOBBINICHNE KBATHU(UKAIIIH)
10 [IprMeHEHNe AaKTUBHBIX WM WHTEPAKTHBHBIX I1€IarOTHUSCKUX
TEXHOJIOTHI B yueOHOM Ipoliecce
CKOpOCTh ycTapeBaHUSI KOHTEHTA:
1| Huzkas (6 — 10 ner): 1 = 3 Ganos;
— cpenusis (3 — 5 net): 4 + 6 6aoB;
- Bbicokast (1 — 2 roga): 7 + 10 6amnos. 1+10
12 VYposens UK-noaroroBneHHocTH 00ydvaromerocst aias padoThl B
3CO
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Hcrounux

JTAHHBIX /

IHarna3oH
0aioB

Ne Kpurepun, Biusitoniye Ha Ka4ecTBO OOY4EHHOCTH CTYyIEHTa

[Icuxonmoruyeckass TOTOBHOCTh OOydYaromierocsi i paboTsl B
DJIGKTPOHHBIX Cpelax OOYYEeHHs, TOTOBHOCTh K BEpOATBHOMY

13 OOIICHUIO MOCPEACTBOM DIICKTPOHHBIX KOMMYHHKAIUK (4aToOB,
($hopyMOB, BUJICO MEPOIIPUATUN U TIP.)
Hamuune crocoOHOCTE K  OOYYEHHWIO: JIMHTBUCTHUYECKHUE
HaBBIKM,  YMCTBEHHbIE M  TBOpPYECKHE  CIIOCOOHOCTH;
14 | ncuxonoruyeckue CBOICTBa JINYHOCTH: CIIOCOOHOCTH

KOHILICHTPUPOBATBHCA, YACPKUBATH BHHUMAHUC, CIIOCOOHOCTH
IMPONU3BOAWUTDH BBIYUCIICHUSA U IIP.

YpoBeHb 0a30BOM IMOATOTOBKHM JIII OCBOCHHUS COJICPIKAHHS
JACITUTIAHBI:

15 | EI'D umu JIBU; menee 50: 1 — 4 6amnos;

EI'D wmm JIBU 50+70: 5 — 7 6annos;

EI'D wmm JIBU 80+100: 8 — 10 6amios

16 | Hanuuue ThIOTOPOB, KOy4el, MEHTOPOB U TIP.

Takum oOpa3om, ObLIM BBIJIEIEHBI BCEro IIECTHAAATh KPUTEPHEB,
OTPaXKAIOIIUX, C OJHOM CTOPOHBI, YPOBEHb TpeOOBaHMM, 0003HAYECHHBIX B
(denepaibHbIX W JIOKAJIBHBIX HOPMATUBHBIX JOKYMEHTAaX (MHIUKATOPHI
JOCTUKEHHUS] KOMIIETEHUMH U 3a4€THble €IUHUIBI), a C JApYyrow,
KOMILJIEKCHYO OLICHKY MH()OPMATMOHHO-KOMMYHHUKAIIUOHHOM
OCHAIIIEHHOCTH W TOTOBHOCTH yHHBepcuteTa /| mHctutyTta / (hakynsrera /
Kageapbl K MCHOJB30BAHUIO DJEMEHTOB JJICKTPOHHOTO OOy4YeHUsS W
peanu3anuy YMEPreHTHOro 00y4YeHUs.

Hano ormetuTh, uTO Oamibl MO psigy MOapamMeTpoB MOTYT OBbITh
BBICTABJIEHBI C TOUKH 3PEHUS MPENOJABATENIEH MO TUCHUIIIMHE, IO APYTUM
— JIOJDKHa OBITh DJKCHEepTHas OLEHKa €O CTOPOHBI MOJpa3JeieHuH,
OTBETCTBEHHBIX 3a  BHeapeHwe TexHoiormd OO u  JOT B
YHUBEPCUTETES/UHCTUTYTE/PaKyIbTeTE.

B kauectBe mpumepa MCHOJIb30BaHUS MPUBEICHHBIX BBIIIE KPUTEPHUEB
ObLIM paccMOTpPEHBbI [IBa HampaBlieHWs OakanaBpuatra (0OydeHHE IO
KOTOPBIM MPOXOJUT, COOTBETCTBEHHO, B MI'Y uM. M.B. JlomoHocoBa 1 B
HoBocuOMpCcKOM TrocyJapCTBEHHOM TEXHMYECKOM YHUBEPCUTETE) H
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MOJIydeHHasi Juarpamma mpejicTaBieHa Ha puc. 3. Takxke Ha pHUCYHKe
MpE/CTaBlIeHa MOJIeTbHAS CUTYallMsl, KOTOPYI0O MOKHO TPEICTAaBUTh Kak

HauOoJsee onaronpustHyto s npumeHeHus: JJOT B nponecce oOydeHus.

== 05.03.01
Yucno 3.e. T'eonorus
PaGora TeIOTOpOB
KOy4el, MEHTOPY
YpoBens 0a30Boi
TTOATOTOBKH

Hunuxarop
JTIOCTHIKEHUSI

00y4JaroIerocsy OMITETCHIIUH
Yposens UK- YpoBeHb o— 15.03.06
HOJATOTOBJIICHHOCTH @ M  TEXHHUYCCKOU U Me.xa. OHHKA
N HHUKA U
0o0yJaromerocst TEXHOJIOTHYCCKOH ... po 60:OPTGXHHK3
CropocTtb y
P - )/ & DIEKTPOHHAS
ycTapeBatu OubIroTeKa
KOHTEHTAa Z
VYpoBeHs
KOM]'IeTeI?-{LIHﬁ IITIC &* ~" V M BHPTYaIbIad —E=— MosenbHast
N Jraboparopust
MpeIMETHOM 0%&{5 CHUTYyaI s
o = HTEPAKTHBHBIC
romnereruuii [TTIC B < TpeHmKepEI
VIKT DOP xadenpst

Puc.3. Kpurepun, Biusromuye Ha Ka4€CTBO B YCIOBUAX YMEPIEHTHOTO
y4eOHOro mpoliecca AJis HapaBieHui «l eonorus»
u «MexaTpoHuKa 1 poOOTOTEXHUKA

Ecnu nia Bcex mapameTpoB NpHHATH Auana3oH udmeHeHus ot 0 o 10,
TO Haubosiee TOAXOAAIIEH Ui YBEIMYEHUS JOJM  DJIEKTPOHHOU
cocrapisitonieit ooyuenust u JJOT B ciydae sMepreHTHOro o0y4yeHus, Io-
BUJIUMOMY, SIBJII€TCSI CHUTyaluss C HEOOJbIIMM YHUCIOM KpEIUTOB,
OTBEJICHHBIX Ha MUCIUILIMHY (< 3) U, B TO K€ BpeMs, C BHICOKUMU OasiaMu
[0 OCTAJIbHBIM KPUTEPUSIM, OHa MAKCHUMAaJIbHO MPUONIMKEHA K MOJEIbHON
CUTYaLIUH.

Hano cka3zarb, 4TO He Bcerma il OLIEHKM KadecTBa COCTaBHBIX
3JIEMEHTOB 00pa30BaTENBHOIO TMpollecca HEOOXOAUMO 3aJeCTBOBATH
HKCIIEPTOB, TaK, JJIsl ONEPATUBHOTO MOJYYeHUS UHPOpPMALUU JTOCTATOYHO
ObiBaeT O0O0paTHOM cCBsI3W OT oOy4aemblXx. Tak 1O pe3ynbTraraMm
AaHKETUPOBAaHUS CTYACHTOB (akyiapTeTa (yHAAMEHTaIbHOW MEIULIUHBI,

U3YyYaBIIMX Kypc «XUMHUsD ObUIM MOJYYEHBI CIEIYIOLIUE PE3yJIbTaThl MO
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nokazarensasM kadectBa OYMK, »snexktpoHHON cpeabl OOydeHHS W

oOydaromieit 1eaTeIbHOCTH TpenoaaBateis (puc.4).

IToxa3artesin kauecTBa
O0vuamas 1eaTeJbHOCTD NPEeHoABATEIA

AxTuBHBIE HOPMBI O0YUECHUS ,31
BoBrneueHHOCTB CTY/IEHTOB B YIE€OHBIH . . 4,09
Koncynprannonnas noaaepxka B. . 3,85
CoOTBETCTBHE LIEIEH U colepKaHus. . 3,88
DJIeKTPOHHAs cpeJia 00y4YeHHs
DyHKIMOHAIbHAS TTOJIHOTA 3,84
HpyxecTBeHHOCTH HHTEp(detica 4,4
Y no6cTBO KOMMYHUKAIIMH BCEX YUaCTHUKOB 3,25

IYMK
HarnoHEHHOCTh CONCPIKAHUS (FFFFFFFFFFFFFFFFFF] 369

yH06CTBO peanmnzanuun FFFFFFFFFFFFFrFFFrrrrriri 418

IIpakTHdeckas HapaBICHHOCTh FFIFFFFFFFFFFFFFFFFFI 4,0
IIOHATHOCTB U JIOTUYHOCTb. . [F II|IIJ Ii'll'!!!!!lll 3,99

HoBusHa [FEFFFFFFFFFFFFFF 324
0 05 1 15 2 25 3 35 4 45 5

Cpenﬂee 3HAYCHHE NMOoKa3aTeJist

=

Puc. 4. ITokazarenu kauectBa DYMK, 9CO u obyuaromeit
JeSITEILHOCTH TIPEenogaBaTes

PesynbTaThl aHKETHPOBAHMS YKa3bIBAIOT HA HAIpaBJICHUs, TpeOyronme
JTOpabOTKU U aKTyaJIU3aluU M0 TPEM MOKa3aTeNIsiIM KauyecTBa 00yUYeHHOCTH
CTYyJICHTOB.

B 3akirodueHue ciemyer OTMETUTh, YTO BOIPOCHI OIIEHKH KadyecTBa
OHJIAWH-KYpPCOB, HCHONB3YeMbIX JUIsl Web-Tomnep Kku O4HON  (OpMBI
oOpa3oBaHus, a TaKKe aHaju3 KadecTBa OOYYCHHOCTH CTyJACHTOB B
ycnousix npumeHeHuss 90 u JIOT, aBIAOTCS aKTHUBHO OOCYXIaeMBIMH
BOIIpOCaMu B cpee creuuanuctoB, ucnoapdytomux HMKT B yueOHOM
nporecce. Komneknuu KpuTepreB KadecTBa OOIIMPHBI M Pa3HOOOpa3HHI,
OJTHAKO TTPUMEHEHNE BCEX KPUTEPUEB HA MPAKTUKE MOXKET OBITH JTOBOJIHHO
IPOMO3JIKUM M TPYAO03aTPATHBIM, MO 3TOW MPUYHMHE MOAOOP COOCTBEHHBIX
KPUTEPUEB KauecTBa, yAOBJIETBOPSIOMIUX KOHKPETHBIM LIENSAM M 3ajadam
o0pa3oBaTeIbHON OPTaHU3AIHH SIBISIETCS TIO-TIPEKHEMY aKTYyaJTbHBIM.

Ceronns ucnonb3oBanue aemeHToB D0 u JIOT B oOpazoBarenbHBIX
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nporpamMmax CTajio IpakTUYEeCKU MOBCEMECTHBIM, OJIHAKO JI0 TEX MOp, MOKa
HAa OTOT MHCTPYMEHT OYyIyT CMOTpPETh Kak Ha BCIIOMOTaTelIbHbIN,
UCIIONb3YEMbI  TOJBKO TI0 HMHUIMATUBE MperojaBaTeisi-dHTY3UacTa,
TOBOPUTH 00 YIy4YIIEHHH KayecTBa oOydeHus 3a cu€t npumenenus MKT
0€30CHOBATEIBHO.
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